
 

 

 
 

Title:   Creative Services Manager  
Reports to:  Director of TV Programming/On Air Promotions 
FSLA Status  Exempt 
Version  1.1 
 
 
Alaska Public Media (AKPM) seeks a Creative Services Manager.  The Creative Services Manager serves 
as the principal developer of digital video and multimedia content for AKPM.  Responsibilities include 
oversight of the AKPM television production studio, studio master control, editing software and 
equipment, field production resources, television website, video graphic art design and implementation, 
production of promotional/informational spots and managing the technical aspects of live and/or live to 
digital file television studio production. 
 
AKPM is the source for NPR radio and PBS television for South Central Alaska and stewards the 
statewide Alaska Public Radio network. 
 
Essential Functions:   
 
The Creative Services Manager will: 

 Responsible for overseeing the production of AKPM promotional/informational spots 
and content as assigned. 

 Coordinate all on-air branding and video marketing materials with Director of Television, 
Chief Development Officer, and Director of Marketing. 

 Direct studio video production activities and supervise production crews of live and 
special projects as required or assigned. Examples include “Debate for the State,” 
“weekly Public Affairs program,” and “Pledge Breaks.” 

 Coordinate pledge production activities to support development/membership 
fundraising efforts. 

 Serve as videographer and editor for AKPM interstitial content and other special 
projects as required or assigned. 

 Develop and/or supervise creative multimedia/video content for AKPM web site, Indie 
Alaska You Tube Channel, and on-air AKPM branding elements. 

 Develop and execute streaming (broadband) media related to the web site and other 
special projects as directed. 

 Supervise Creative Services Associate. 
 
 



 

 
Duties and Responsibilities:  
 
In addition to the above functions, the Creative Services Manager will: 

 Assist with creative elements of local program production and other special 
productions. 

 Coordinate and support all production phases when scheduling with programming, 
production, and news teams. 

 Create a high-level customer service focused culture when interfacing with on-camera 
talent and featured guests. 

 Gather and post material for supplemental content that enhances all web video. 
 Assist in promoting the program. 

 
Required Qualifications:   

 Valid Alaska Driver’s License. 
 Bachelor’s Degree in television production, multi-media production or related field. 
 Three (3) years industry experience. 
 Demonstrate proficiency in field videography and operation of most field video cameras, 

recorders, sound and lighting equipment. 
 Supervise, train, and mentor staff. 
 Establish and maintain effective working relationships with persons from diverse 

educational, economical, and cultural background, as well as persons with disabilities and 
disadvantages. 

 Must be able to communicate effectively with people at all levels under stressful 
conditions. 

 Be able to work flexible hours to include evenings and weekends as required to meet 
project timelines. 

 Requires visual concentration on detail. 
 Dexterity and precision. 
 Maintains confidentiality and sensitivity. 
 Must be able to concentrate on details and process complex information while 

experiencing frequent interruptions and deadline pressures. 
 
Desired Qualifications: 
 

 Proficient in operation of a/b roll linear edit systems and non-linear systems. 
 Proficient use of Adobe Premier, After Effects, and Photoshop. 
 Proficient use of industry standard multimedia and media streaming software. 
 Proficient multi-cameral studio direction. 
 Proficient computer operation to include Microsoft Office package (Word, Excel, Outlook, 

etc.) and Internet browser. 



 

 
Allowable Substitution           
If necessary, alternative combinations of education and experience will be evaluated by the Human 
Resources Office for comparability. 
 
Competencies: 

 Act in accordance with AKPM policies. 
 Support AKPM compliance efforts with FCC, CPB, NPR and PBS rules and regulations 
 Communicate effectively. 
 Apply critical thinking and problem solving skills. 
 Maintain positive relationships with both internal and external customers. 
 Demonstrate consistent outstanding customer service. 
 Proficient at computer use to include office software products, custom software 

packages, internet and e-mail. 
 Consistently demonstrate ethical behavior. 
 Must exercise good judgement for the prompt completion of responsibilities. 

 
Employee Expectations: 
Must be able to work in a constantly changing environment with demonstrated ability to juggle and 
prioritize multiple, competing tasks and demands while seeking supervisory assistance as appropriate. 
 
Physical Demands: 
 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. 
 
The employee is regularly required to stand, walk and sit; use hands to handle or feet; reach with hands 
and arms; talk and hear.  The employee is occasionally required to stoop, kneel, crouch or crawl.  The 
employee must be able to lift and/or move up to 40 pounds. 
 
Work Environment: 
 
The work environment characteristics described here are typical of a television/radio broadcast office 
environment and representative of those an employee encounters while performing the essential 
functions of this job.  Reasonable accommodations will be made to enable individuals with disabilities to 
perform essential functions. 
 
The noise level in the work environment is usually moderate. 
 
Alaska Public Media is an equal opportunity employer.  
Send cover letter and resume to hr@alaskapublic.org  
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